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(The following schedule is subject to change without prior notice)

Wednesday, 21 June
09:00-13:00 Pre-conference visit - Philips Innovation Campus
14:00-17:00 Visit to Asia-Pacific Brewery Workshop on IEEE TEM
17:30-19:00 Welcome Reception & Registration
Thursday, 22 June
08:00-08:30 Registration & Welcome
08:30-09:15 Keynote Address 1 - Yves Doz (INSEAD, France)
e, Keynote Address 2 - Liu Shang-Jyh
05:15-10:00 (National Chiao Tung University, Taiwan)
10:00-10:30 Coffee/Tea Break
Technical Sessions
Session A Session B Session C Session D Session E
10:30-12:00 Al-1 Bi1-1 Cl1-1 D1-1 El-1
. Innovation Policy Organizational Managing IT & Technology
Business Scracegy - I & Management -1 Culture E-Commerce - I Management - II
12:00-13:00 Lunch
Technical Sessions
Session A Session B Session C Session D Session E
13:00-15:00 Al-2 B1-2 C1-2 D1-2 E1-2
Business Strateey - 11 Innovation Policy R&D and Risk Managing IT & Technology
" &Y & Management -II Management E-Commerce - II Management - III
15:00-15:30 Coffee/Tea Break
Technical Sessions
Session A Session B Session C Session D Session E
15:30-17:45 Al-3 B1-3 C1-3 D1-3 E1-3
. Innovation Policy Knowledge Managing IT & Technology
Project Management Management - III Management - I E-Commerce - 111 Management - IV
18:00-22:00 Conference Dinner at Shangri-La Hotel, Sentosa Island




ICMIT

2006
Friday, 23 June
08:00-08:30 Registration
08:30-09:15 Keynote Address 3 - Mourad Mankarios (Philips Electronics Singapore)
Technical Sessions
Session A Session B Session C Session D Session E
09:15-10:30 A2-1 B2-1 C2-1 D2-1 E2-1
Supply Chain Six Sigma Knowledge New Product Technology
M & Quality
anagement - [ M Management - II Development - 1 Management - V
anagement - [
10:30-11:00 Coffee/Tea Break
Technical Sessions
Session A Session B Session C Session D Session E
11:00-12:00 A2-2 B2-2 C2-2 D2-2 E2-2
. Six Sigma
1vaPPlY Chain & Quality Knowledge New Product Intellectual Property
anagement - II M Management - III Development - 11
anagement - II
12:00-13:00 Lunch
Technical Sessions
Session A Session B Session C Session D Session E
13:00-15:00 A2-3 B2-3 C2-3 D2-3 E2-3
. Six Sigma . .
Supply Chain & Innovation Policy & New Product .
Management - III M & Quality Management - IV Development - III Entreprencurship
anagement - I1I
15:00-15:30 Coffee/Tea Break
Technical Sessions
Session A Session B Session C Session D Session E
15:30-16:30 A2-4 B2-4 C2-4 D2-4 E2-4
Supply Chain Six Sigma Innovation Policy & Technology Human Resource
M & Quality
anagement - [V M Management - V Management - | Management
anagement - [V
16:30-17:30 Keynote Address 4 - Manoj Singh (Deloitte Touche Tohmatsu, Asia Pacific)
17:30-19:00 Farewell Dinner
Note: Each presentation should take 15 minutes (including Q&A). In sessions which have one additional paper, the session

will end 15 minutes later than otherwise.
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Sessions A - VIP Room, Sessions B - Jupiter I, Sessions C - Jupiter II, Sessions D - Jupiter III, Sessions E - Venus I

Business Strategy-1
Theo J.B.M. Postma, Beng-Geok Wee

Business Strategy-11
Anthony Hayward, Michael Miles

Al11

Cost-Effectiveness Analysis of Investment
Decision-Making for Environmental Protection
by Power Plants

Jian-Xun Qi et al.

p. 57

A1.1.2

An Investment Analysis Framework to Prioritize
Capital Projects of an Electric Distribution
Utility Using Analytic Hierarchy Process

Romeo G. Manalo

p- 21

Al11.3

Profitability Efficiency Comparison between
Canadian and Chinese Resource Companies
using Data Envelopment Analysis

Zijiang Yang

p. 47

Al1.1.4

Enclosure Movement in Petrol Retail Market of
China: 20002003

Jianxin Shi & Ping Li

p- 33

A11.5

Corporate Governance and Innovation: A
Conceptual Approach

T J. B. M. Postma & H. van Ees

p- 29

A.l1.1.6

A Decision Model for Dynamic Capabilities
Based on Learning Effects

Xiaobo Wi et al.

p. 42

Al11.7

Change Management in China—

An Application of Meta-Strategies Practice
Michael Miles & David Large

p- 126

. -]

Al121

An Empirical Study on the Consistency Model
of Agile Manufacturing Strategy

Ye-zhuang Tian et al.

p. 37

A1.2.2

Strategic Locational Decision Making of
Retailers Classified by Business

Kenji Matsui

p. 26

Al1.2.3

Understanding the ERP Investment Decision
Valerie Baker

p. 1

Al1.2.4

Research on the Impact of Manufacturing
Competence on Manufacturing Performance
P Lietal

p. 16

A1.2.5

Customer Asset Orientation and Its Impact on
the Relationship between Market Orientation
and New Product Development Performance
Yonggui Wang et al.

p- 52

A.1.2.6

Corporate Turnaround: An Empirical Study on
Chinese Small Sized Companies

Jian Guan & Dongbin Hu

p. 6

Al.27

The Comparative Research of the Listed SMEs
Growth Evaluation — Evidence from Chinese
Stock Market

Xiaohong Chen et al.

p. 60

A.1.2.8

Meeting the Global Challenge through a
Collaborative Business Strategy for Small and
Medium-size Enterprises

Anthony Hayward et al.

Palsl;

Project Management
Aaron Chia, Chin-Yu Huang

A.1.31

Impact of Uncertainty and Risk Assessment in
Multimedia Project Scheduling

R.S. Elmasry & Aziz E. ElSayed

p. 653

A1.3.2

Analysis of Time Delays in Projects-Application
to Iran and Emerging Countries

Mehran Sepebri

p. 681

A.1.3.3

Role of Emotional Intelligence in Virtual Project
Manmagement

Shazia Nauman et al.

p. 642

A.1.3.4

An Analysis Model for Software Project
Development

Hewijin Christine Jiao et al.

p. 673

A.1.3.5

Value of Test Cases in Software Testing
Pravin M. Kamde et al.

p. 668

Al1.3.6

A Game-Theoretical Model for Task Assignment
in Project Management

Brent Lagesse

p. 678



A.1.3.7

R&D Funding Type, Consulting Assistance, and
Project Performance

Chung-Jen Chen et al.

p. 647

A.1.3.8

A Bidding Mechanism for Resource Constrained
R&D Project Selection

Yongyi Shou

p. 685

A1.39

Software Release Time Management: How to
Use Reliability Growth Models to Make Better
Decisions

Chu-Ti Lin & Chin-Yu Huang

p. 658

A.1.3.10

Comparison and Assessment of Improved Grey
Relation Analysis for Software Development
Effort Estimation

Chao-Jung Hsu & Chin-Yu Huang

p. 663

Supply Chain Management-I
Roger Jiao, Deepak L. Waikar

A.2.11

Empirical Analysis of the Effects of Supplier
Selection and Integration on Customer
Satisfaction and Business Performance
Fu-jiang Zhang et al.

p. 931

A.2.1.2

Supplier-Buyer Collaboration in the Supply
Chain Management

Bei Wu

p. 839

A.2.1.3

Research on Business Component Modeling in
Enterprise Management Application Systems
C. C. Zhang et al.

p- 916

A.2.14

The Application of E-Innovation Platform in
Supply Chain Management— A Case Study of
Haier in China

Bei Wu et al.

p. 844

A.2.1.5

A Study of Collaborative Planning, Forecasting
and Replenishment Mechanism of Agile Virtual
Enterprises

Tong Shu et al.

p- 896

Supply Chain Management-IT
Adebanjo Dotun, Gunduz Ulusoy

A.2.21

Enhancing the Company Competitiveness
through Supply Chain management
Panyaluck Udomleartprasert

p- 901

A.2.2.2

Managing Reverse Logistics in the Chinese
Automobile Industry

D. Adebanjo & P. Xiao

p. 834

A.2.2.3

A Novel Production System for Wide-Variety-
Small-Volume Production — Modular Structure
and Production Platform Hierarchy

Hiroki Kamoda et al.

p.- 858

A.2.2.4

Improve Production Balance for Apparel Supply
Chain Adopting VMI Replenishment Strategy
A. H. Dong et al.

p. 848

Supply Chain Management-III
Roaimah Omar, Wai-Keung Wong

A.2.31

Supply Chain Coordination with Contracts for
Online Game Industry

Yongmei Liu & Yanlong Zhang

p. 867

A.2.3.2

Game Research on Supply Chain Distribution
System

Rong-jie Lv et al.

p. 872

A.2.3.3

Supplier Involvement, Customer Focus,
Supply Chain Technology and Manufacturing
Performance: Findings from a Pilot Study
Roaimah Omar et al.

p. 876

A.2.34

Research into Merchant Logistics Center Scale
Determining By Fuzzy Clustering

Ming-bao Pang & Ling Xie

p. 881

A.2.3.5

Research into Merchant Logistics Center
Scale Determining Based on Supply Chain
Management

Ming-bao Pang & Ma Ning

p. 886

A.2.3.6

The Role of Trade Credit in Channels
Coordination and Aumann — Shapley
Reallocation

Xiao Jun Shi & Fang Fei Zhu

p. 891

A.2.3.7

An Integrated Supplier Selection Methodology
for Designing Robust Supply Chains

VIN. Karthik

p- 906

A.2.3.8

Carton Box Optimization Problem of VMI-
based Apparel Supply Chain

W, K. Wong & S. Y. S. Leung

p- 911

Supply Chain Management-IV
Yung Sun Sunney Leung, Gunduz Ulusoy

A.2.41

Developing a Model for a Two-Echelon Two-
Item Inventory System with Lost Sale and
Demand Substitution

Mohammad Reza Akbari Jokara & Shabnam
Zangeneh

p- 926

A.2.4.2

Optimal Two-Stage Ordering Policy for
Multi-Products with CVaR Constraints under
Stochastic Environment

Zhou Yanju et al.

p- 936

A.2.4.3

Empirical Study in the Critical Factors of Green
Supply Chain Management (GSCM) Practice
in the Taiwanese Electrical and Electronics
Industries

Allen H. Hu & Chia-Wei Hsu

p. 853

A.2.4.4

An Evaluation of the Adoption of Lean
Production as a Supply Chain Management
Strategy in the Apparel Industry: A Case Study
of a Swimwear Manufacturing Company Using
Computer Simulation Techniques.

S. Y. S. Leung et al.

p. 862

Innovation Policy & Management-1I
Jim Nebus, Xudong Gao

B.1.1.1

A Conceptual Model of Organization
Innovation: An Empirical Study on Universities
of Technology in Taiwan

M. L. Shyu et al.

p. 186

B.1.1.2

Amplifying the Innovations Value Chain
Kam B. Chung

p- 216

B.1.1.3

Aspects of Inter-Organisational Networks for
Developing Firm Competencies — Preliminary
Evidence from Malaysia

Aliza Alkemar Omar & Avvari V. Mohan

p. 258

B.1.1.4

Technological Learning in Indonesia’s Auto Parts
SMEs

Yan Rianto et al.

p. 315



B.1.1.5

Technology Transfer and IPR Policy for SMEs
in South-East Asia

Stuart Macdonald & Tim Turpin

p. 238

B.1.1.6

Managing Technological Innovation in State
Owned Enterprises: The Case of CNPC
Xudong Gao

p- 191

B.1.1.7

The Impact of Scientific Capability on Valuable
Innovation

M. S. Annapoornima & Pek-Hooi Soh

p- 335

Innovation Policy & Management - IT
Cornelius Herstatt, Ashok Som

B.1.2.1

Nationalization Privatization? — Present and
Future of China’s Steel Industry

P 1ao et al.

p- 290

B.1.2.2

Technology Innovation Ability Analysis of
Beijing’s Manufacturing Industry

Lucheng Huang et al.

p. 195

B.1.2.3

Managing Reengineering Innovations
Ali Afshar & Mehran Sepehri

p. 268

B.1.2.4

Study on Technological Innovation Ability
Evaluation of IT Industry in China

Chen Shuwen & Wang Donghua

p. 230

B.1.2.5

Identification of Linkages for Implementation
of Japanese Management Systems in Indian
Industries

M. G. Bhatt & A. Subashbabu

p. 171

B.1.2.6

An Initial Review of Policies for SMEs in the
US, Japan and China

Jianxin Shi & Ping Li

p. 270

B.1.2.7

Mapping Knowledge Bases in the Portuguese
Chemical Industry

Joana Mendonca et al.

p. 248

B.1.2.8

Managing R&D Innovation in India and China
Kazuhiro Asakawa & Ashok Som

p. 285

- m

Innovation Policy & Management-III
Erik de Bruijn, Kai-Ingo Voigt

B.1.3.1

TIM Based Indigenous Innovation: Experiences
from Haier Group

Jin Chen et al.

p. 207

B.1.3.2

Barriers to User-Innovation: The Paradigm of
‘Permission to Innovate’

Viktor Braun ¢ Cornelius Herstatt

p. 176

B.1.3.3

An Empirical Analysis of Technological
Innovation Policy in China

Jin Chen et al.

p. 202

B.1.3.4

Pricing Strategy of KM-Related Services in
Nonprofit Organizations (Specifically Library
Services)

Viushali Khilari et al.

p- 275

B.1.3.5

The Trust Mechanism between Enterprises in
Traditional Industrial Clusters: Some Empirical
Evidence from Zhejiang Area of China

Jiang Wei et al.

p- 330

B.1.3.6

Influencing Factors of Continuous
Improvements and Tendency of Change
Yanjiang Cheng et al.

p. 181

B.1.3.7

Game Analysis under Incomplete Information
on Behaviors of All Stakeholders Relating to
Land Acquisition of Large Infrastructure Project
in China

Li Li et al.

p. 221

B.1.3.8

Research on Enterprises Technological
Innovation Abilities Evaluation System
Xingguang Li & Yuduo Lu

p- 235

B.1.3.9

Integrated Idea Management in Emerging
Technology Ventures

Kai-Ingo Voigt & Alexander Brem

p.211

Six Sigma & Quality Management-I
Kay-Chuan Tan, Chang W. Kang

B.2.1.1

Applying Six-Sigma in the Service Industry: A
Review and Case Study in Call Center Services
Ayon Chakrabarty & Kay Chuan Tan

p. 728

B.2.1.2

Innovations in Service Strategy: An Evaluation
of Quality in Airline Service Operations by
Using SERVQUAL Model

T. Kiatcharoenpol & T Laosirihongthong

p. 748

B.2.1.3

A Service Quality Management Model Based on
Process Approach

W, H. Chiu & B. W. Cheng

p.733

B.2.1.4

Factor Analysis on the Performance of Financial
Services Innovation: Empirical Study in China
Jiang Wei et al.

p. 807

B.2.1.5

Development of Integrated Quality Information
System for Continuous Improvement

Zhen He et al.

p. 830

Six Sigma & Quality Management-II
Renkuan Guo, Min Xie

B.2.2.1

Grey Quality Envelop Control Charts
R. Guo

p. 738

B.2.2.2

The Development and Use of Field
Implementation-Focused Assessment Method
for the Improvement of Quality Management
System’s Effect

Jong-Yul Kim et al.

p- 756

B.2.2.3

A Study of Software Fault Detection and
Correction Process Models

Y. 2 Wu et al.

p. 812

B.2.2.4

A Comparative Study of Various Loss Functions
in the Economic Tolerance Design

Jeh-Nan Pan & Jianbiao Pan

p. 783

Six Sigma & Quality Management-III
Kai Xu, Chris Seow

B.2.3.1

The CAPD Model of xbar Chart with Tardiness
Penalty for Improving Supplier Quality

J. Sun et al.

p. 802

B.2.3.2

ISO Certification: The Trend and Scope from
Pakistani Industry’s Perspective

Shahab Alam Malik & Tian Ye Zhuang

p. 766



B.2.3.3

Alternative Mobile Device Schedule Prediction
Based on Statistical Congruent Method Using
the Compliance Information

Song-Kyoo Kim

p-753

B.2.34

How to Use Continuous Improvement Tools in
Different Life Periods of Organization
Mobammad Abdolshah & Ali Jahan

p. 772

B.2.3.5

Cluster-Based Six Sigma Deployment in Small
and Medium Sized Enterprises

V. Pantano et al.

p. 788

B.2.3.6

Six Sigma Roles in Innovation
Kai Xu et al.

p. 817

B.2.3.7

Innovation in Maintenance Strategy through Six
Sigma: Insights of a Malaysian SME

Chris Seow & Jiying Liu

p- 793

B.2.3.8

Six Sigma and Educational Excellence
Siong Lin Ho

p. 743

Six Sigma & Quality Management-IV
Siong-Lin Ho, Kay-Chuan Tan

B.2.4.1

Quality and Reliability Evaluation for Nano-
Scaled Devices

Suk Joo Bae et al.

p. 798

B.2.4.2

Reflective Architecture Based Software Testing
Management Model

Jun-feng Yao et al.

p. 821

B.2.4.3

Study and Analysis of Control Phase Role for
Increasing the Success of Six Sigma Projects
Yousef Gholipour Kanani

p- 826

B.2.4.4

Execution of Continuous Improvement
Practices in Spanish and Pakistani Industry:
A Comparative Analysis

Shahab Alam Malik & Tian Ye Zhuang

p. 761

Organizational Culture
Willem Martin de Jong, Shang-Jyh Liu

Ci1.11

Cross-Cultural Communication among
Chinese-Canadian Businesses in Canada
Baoming Li & Wang Zhongming

p. 151

C.1.1.2

Transfer of the “TPM Concept’ from Delft to
Harbin: From Magic to Implementation
Martin de Jong & Bao Xi

p. 136

C.1.1.3

The Convergence of Cultures: From Socialism
to Capitalism

Janez Prasnikar et al.

p. 154

C.1.1.4

Business and Scientific Forms of Argumentation
in Commercialisation: Dictators and
Chinwaggers

Kate Hayes & Anneke Fitzgerald

p. 141

C.1.1.5

Intra-Organizational Communication and
Aspects of Organisation Culture: A Work Place
Study among Knowledge Worker Teams of Two
IT Firms in Hyderabad

C. N. Latkshmi et al.

p. 131

C.1.1.6

Practices of Successful Organisations Applied to
Centres of Excellence in New Zealand

Joseph D. Lawrence & Pat S. Bodger

p. 146

C.1.1.7

Relationship Between Work Culture and
Operational Performance in JIT Environment
M. T. Telsang et al.

p- 159

R&D and Risk Management
Benjamin Wu, John Bauly

C.1.2.1

Method of Enterprise Marketing Risk Early-
warning and The Index System Construction
Mei-hua Zhou et al.

p. 718

C.1.2.2

Coping With Systems Threats: A Study of the
Adequacy of Security in Taiwan

Arthur Jung-Ting Chang & Quey-Jen Yeh

p. 689

C.1.2.3

The Risks of Risk Management
Benjamin C. Wi et al.

p. 708

C.1.2.4

Risk Management in Korea Space Launch
Vehicle-I Program

1I-Sang Yoo et al.

p. 713

C.1.2.5

Strategic Risk Management Approach for Small
and Medium-Sized Manufacturing Enterprises
(SMEs) — A Theoretical Framework.

Md. Ariful Islam et al.

p. 694

C.1.2.6

The Decentralization of R&D in Chinese
Corporation and Regional Agglomerations of
R&D: An Empirical Study in Beijing

Zhiwei Wang & Jin Chen

p. 703

C.1.2.7

Risk Generation Mechanism of Complex
Product System

Wen-Qi Zhou et al.

p. 723

C.1.2.8

Risk Management in Supply Chain Based on
Conditional Value at Risk Control: Modeling,
Strategies and Case Study in China

Zongrun Wang & Zhou Yanju

p. 699

C.1.2.9

Cellular Manufacturing System Application
on Redesign Production Layout with Using
Heuristics Algorithm

Andre Sugiyono

p. 940

Knowledge Management-1I
Somchai Numprasertchai,
Stuart MacDonald

C.1.31

Understanding the Adoption of Clusters by
SME:s using Innovation Theory

Ye Ryung Kim Chung & William Tibben

p. 389

C.1.3.2

The Contribution of the Successful Knowledge
Management Practices Implementation by
Organizations to Innovation and Technology
Management in the New Emerging Markets
Anastasios Manos

p. 404

C.1.3.3

Information Integrity Knowledge Development
Initiative: A Critical Requirement

M. S. Mali et al.

p- 399

C.1.34

Experience Management Framework for
Managing Innovation in Post-Harvest Resource
Management

Mobhit Gupta & Ranjit Singh

p- 375



C.1.3.5

Enterprise Knowledge Based Database for New
Product Development Process

K. M. Tham et al.

p. 427

C.1.3.6

Research on Optimization of the Customer-
Enterprise Interacting Mechanism Based on the
GA-WNN Method

Cong-dong Li et al.

p. 446

C.1.3.7

Designing and Realization of Intelligent Data
Mining System Based on Expert Knowledge
Junhua Hu & Yongmei Liu

p- 380

C.1.3.8

Customer-Enterprise Interacting Mechanism
Model Based on Fuzzy Theory for Quality
Improvement

Wei-giang W et al.

p. 441

C.1.3.9

Enhancing University Competitiveness through
ICT based Knowledge Management System
Somchai Numprasertchai & Yuen Poovarawan

p. 417

Knowledge Management-II
Joe Tidd, Kah-Hin Chai

C.2.141

Managing Knowledge to Capture Value in
Technology and Engineering Consultancies
Joe Tidd & Michael Hopkins

p. 432

C.2.1.2

Intellectual Capital and Export Development,
an Examination in Four Service Industries
Adel Moslebi et al.

p. 407

C.2.1.3

Innovation Capability and Knowledge Spillover
in Emerging Economy: The cases of China and
India

Chun-Yao Tseng

p. 436

C.2.1.4

The Application of Knowledge Management to
Large Complex Systems

David H. Cropley

p- 365

C.2.1.5

Knowledge Management Framework for
Ubiquitous Systems

Muhammad Rafi et al.

p. 412

. ]

C.2.1.6

A Framework for the Assessment and Promotion
of Knowledge Management Maturity in
Engerprise: Modeling and Case Study
Mobammad Taghi Isaai & Ali Amin Moghaddam
p. 163

Knowledge Management-III
Weihong Huang, Rueylin Hsiao

C.2.21

From Repositories of Best Practices to Networks
of Best Practices

G. Fragidis & K. Tarabanis

p- 370

C.2.2.2

Intellectual Capital Creation Mechanism Based
on Epistemological and Ontological Perspectives
Ping Li & Xisong Liu

p. 394

C.2.2.3

Acquiring Innovative Knowledge via Effective
Process Management

Weihong Huang

p. 384

C.2.24

A Cognitive Approach to Knowledge Discovery
in Conceptual Design

Yuan-fue Qiu et al.

p. 422

Innovation & Policy Management - IV
Daniel Berg, Weij Jiang

C.2.31

Analyzing Corporate Innovation Using the Data
Surface Mining Technique

Daniel Berg & Norman G. Einspruch

p. 166

C.2.3.2

Application of Theory of Inventive Problem
Solving in Customer Relationship Management
Reza Movarrei ¢ Sara R. Vessal

p- 263

C.2.3.3

An Empirical Study on the Interaction between
Organizational Innovation and Technological
Innovation in Manufacturing Companies

Shi Chun-sheng & Xin Chong

p. 304

C.2.34

Paradoxical Dimensions of Globalization in the
Biotechnology Firms Network Systems

Tariq Malik

p. 243

C.2.3.5

Empirical Research on the Factors to Impact
Innovation Speed for Industrial Enterprises
in China

Changqing Shui & Qingrui Xu

p. 280

C.2.3.6

The Influence of Stakeholders on Technology
Innovation: A Case Study from China

Ya Sheng & Rui Tao

p- 295

Innovation & Policy Management -V
Jiang Yu, Norman G. Einspruch

C.2.441

Discontinuous Technological Innovations: A
Review of Its Categorization

C. C. Hang et al.

p- 253

C.2.4.2

Forecasting of Mobile Subscriptions in Asia
Pacific Using Bass Diffusion Model

Wenren Wenrong et al.

p. 300

C.2.4.3

Transformation to the Radical Innovators, Case
of China’s 3G

Jiang Yu

p. 325

C.2.4.4

The Measure of Liquidity in Futures Market
Yanjun Yang

p. 320

Managing IT & E-Commerce -1
Jiang Yu, Poh-Kam Wong

D.1.11

Exploring Development Model for Mobile
Commerce under the Highly-Regulated
Contexts

Jiang Yu & Lanxiang Zhao

p. 535

D.1.1.2

A Text Mining-Based Recommendation System
for Customer Decision Making in Online
Product Customization

Ashwin Ravi Ittoo et al.

p- 473

D.1.1.3

Fuzzy-AHP Method for Measuring Intellectual
Capital in Iran Insurance Industry

Adel Moslehi et al.

p. 499

D.1.1.4

E-Commerce in Industry Cluster
Xiaobo Wi et al.

p. 464

D.1.1.5

Controlling Techniques and Documentation
Standards for E-Commerce

Vilas D. Nandavadekar et al.

p. 504



D.1.1.6

Identification of Appropriate Insurance Policies
for e-Selling in Iran, with the Help of Kare-
Silver’s ‘Electronic Shopping Test’

M. Amirshahi & Leila Karimian

p- 455

Managing IT & E-Commerce -II
Ren-Zuo Xu, Roger Jiao

D.1.2.1

Decision Support System Based E-Commerce
Model and Its Functioning

Kuntalkumar P Patel & A. R. Patel

p- 513

D.1.2.2

Simulation on the Consumer Innovation
Diffusion Behavior in the Environment of
Electronic Commerce

Meilian Liu & Yuefeng Xiao

p- 483

D.1.2.3

Homomorphism Based Information System
Development by Using Model Theory Approach
Junhua Hu & Yongmei Lin

p. 489

D.1.2.4

Investigation on Complex Networks in Software
Engineering

Ren-Zuo Xu et al.

p- 532

D.1.2.5

Customer Satisfaction in E-Commerce:
An Exploration of its Antecedents and
Consequences

Jinxiang Zha et al.

p. 540

D.1.2.6

The ENPV Model Based on Option Theory in
IT Investments

Xiaolin Sun et al.

p. 518

D.1.2.7

A Practice of Total Cost Management for
Integrated Product and Production Data
Management

Yuan-Yuan Jiao et al.

p. 468

Managing IT & E-Commerce-III
Mehdi Asgarkhani, Aruna Shekar

D.1.3.1

Study and Case Analysis on the Information
Supportive Platform for Manufacturing
Internationalization

Weigiang Wu & Cong-dong Li

p. 527

D.1.3.2

Software Sectoral Systems of Innovation in
Asia. Empirical Analysis of Industry-Academia
Relations

Krzysztof Klincewicz & Kumiko Miyazaki

p. 494

D.1.3.3

Building Competitive Advantage with
Interorganizational Information Systems in
Value Chain: Evidence from Chain Retail
Industry

Xiaobo Wu & Zengyuan Wi

p. 522
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